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Serving Santa Barbara County Since 1989 

For more information visit our website at www.cscsb.org                    

or call:  805.349.8943 or 963.6765 

Conflict Solutions Center 

www.cscsb.org 
Community Mediation, Training, and   

Restorative Justice Partnership 

Skim this im-MEDIATE-ly 

YOU ���� �����: 

• how to speak to reduce defensiveness  & listen for  

underlying needs-Compassionate Communica%on skills 

• about your conflict style 

• how to defuse anger 

• how to break down conflicts into resolvable pieces 

• the theore%cal founda%on, and stages of  media%on 

process 

Next 36 hour Next 36 hour Next 36 hour Next 36 hour     

Conflict Resolution &Conflict Resolution &Conflict Resolution &Conflict Resolution &    

Mediation Skills TrainingMediation Skills TrainingMediation Skills TrainingMediation Skills Training    
Starting March 1Starting March 1Starting March 1Starting March 1    

With classes held in both  

Santa Barbara and Santa Maria 

6 Saturdays  9:306 Saturdays  9:306 Saturdays  9:306 Saturdays  9:30————4:30 4:30 4:30 4:30     

    Early bird registra�ons s�ll available  
GO TO OUR WEBSITE TO DOWNLOAD A FLYER 

A crime is not just about breaking the law.  More        

importantly, it is about damaging human beings and the 

relationships between members of the community.    

Humanity survives and thrives on relationships.   

Restorative justice is about healing 

people and relationships and restoring communities   

Restorative Justice moves     

forward in Santa Barbara Co. 

In July, 2013 formal Guidelines for Referrals to Restorative 
Justice were completed and signed by our District Attorney, 
Joyce Dudley, our Public Defender, Rai Montes de Oca and 
Kimberly Rosa, Executive Director of CSC.   

 

This is the culmination of almost five years of work and 
paves the way for CSC to implement, document and       
provide outcome data as to the efficacy of Restorative    
Circle Conferencing and Victim/Offender Mediation.                  
CSC hopes to produce a comprehensive evaluation report 
at the end of 2015 which will include outcome data on the 
following measures: 
Victim satisfaction 
Offender recidivism 
Restitution collected 

 

A Restorative Justice Stakeholders Committee has 
been formed to provide ongoing support and communica-

tion about issues related to ensuring  the effective use of RJ. 

 

��� NEW NEWS   NEW NEWS   NEW NEWS    

Conflict Solutions Center and  

CalProLDA-providing legal assistance for your        
    business & your life  

are partnering to offer: 

• Comprehensive mediation services to 
Central Coast businesses, including employee 
dispute resolution, partner, vendor and         
customer agreements 

• Complete divorce mediation & filing services 

SAVE MONEY   SAVE TIME   SAVE WELL-BEING 

MEDIATE  

Up to 1 hour free  
Introduction Presentations  

available to your group about  
Mediation and/or Restorative Justice. 

Customized trainings also available 


